Sage

Connect Sage Intacct to
Instrumentli

This guide walks you through connecting Sage Intacct to Instrumentl so you can
automatically track award spend-down.

What to Expect

This is a one-time setup that keeps Instrumentl synced with Sage Intacct —
SO you can monitor award spend-down in real time without manual expense
exports.

o Step 1: Configure Sage users and permissions for Instrumentl to safely
access.

o Step 2: Set up Sage to automatically share updates with Instrumentl.

o Step 3: Finish connecting Sage within Instrumentl.

Step 1: Configure Sage Users & Authorize Instrumentl
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Your first step is to set up Sage so Instrumentl has secure, limited access. You'll
create a special role with read-only permissions, make a dedicated integration
user with limited access to make the integration work smoothly, and authorize
Instrumentl as an approved app. Together, these steps give Instrumentl visibility
into your financial data without changing any data in Sage.

Create aRole

o The first step is to create a new role in your Sage Intacct instance. In the main
nav, navigate to: Company > Admin - Roles

9 Wholesale Distribution @elNEE 2

* Applications v
Dashboards > All Setup Admin
icct
grant >
The Elusive Grant Module S Users, roles, and groups Offline jobs
® External authorizations Clear company dat
Reports >
External users Offline job queue
® Groups Smart event jobs
Cash Management > ® Roles @
Platform trigge
General Ledger > Try arole , 99
Accounts Payable > @® Users History and ref
I Platform Services > ® Web Services users Action report
Accounts Receivable > -~ . B Audit event report

o Click + Create in the top right corner. Name this role Instrumentl User Role,
and optionally include a helpful description that describes this role, e.g. “This
role gives the Instrumentl app access to specific data in our system”.

o The next screen is where you set the permissions for this role. You will need to
provide Read only permissions on General Ledger, and then one or more of:
Project, Company, Contracts, Accounts Payable, Inventory Control, or Fixed
Assets. First click into Permissions next to General Ledger, and then click on
Read only in the top corner of the popup. Click Save.
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General Ledger Permissions

Activities and lists
Journal entries List
Statistical journal entries List

Adjusting journal entries List

View

View

View

O Add

O Add

O Add

O Edit

O Edit

O Edit

g« X

( Save ) ( Cancel ) ( Help )

Permission O None @ Readonly O All
(O pelete  [J Reclass  [J Reverse
(O pelete  [J Reclass  [J Reverse

(J pelete  [J Reclass

» Repeat the exact same step above for all of your account-specific resources
like: Projects, Company, Accounts Payable, etc. For example, these may be
where you store your Grants. Click into Permissions next to Project, and then

click Read only in the top corner, and click Save.

e Once you've set the specific permissions, click on Save in the top right corner

once again.

Create a Web Services User

Now that you've created the new role, the next step is to create a new
“Instrumentl Integration” Web Services User as follows:

e Go to Company > Admin > Web Services Users.
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) Wholesale Distribution

V' Applications v

Dashboards All Setup Admin Overview [

Reports

Company Users, roles, and groups Offline jobs More

@ External authorizations Clear company data Cancel service
Cash Management

External users Offline job queue @ Company messages

General Ledger
@ Groups Smart event jobs

Accounts Payable ® Roles

. Platform trigger lo
Platform Services Try arole » 99 9
Accounts Receivable @ Users History and reports

Projects @® Web Services users w Action report

Expenses Audit event report

Subscriptions
Inventory Control Email delivery history

Order Entry Usage metrics User access report

Purchasing Subscription usage Webhook logs

o Usage insights
Consolidation
Budgets

Fixed Assets Management

» Click on the + Create button in the top right corner, and fill in the information
as appropriate for your system:

o The Account email address can be a new email address, or it can be an
existing user's email address.

o Optionally, create a Contact for tracking usage.
In this screenshot, I've opted to create a new Contact under the “Contact
name" dropdown. This will help keep track of logins, usage, data access,
etc, but is not required.
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= Web Services user information

User information User entities User departments User territories

User ID * Last name
instrumentl-user User

Username First name
Instrument| User Instrumentl

Account email address * Primary email address @

instrument|_user@yourdomain.com

Status

Active v

Contact name * @
User, Instrument! v

o To set the right permissions, you will need to assign the following:
o User type - Business
o Admin privileges - Limited

o Role = "“Instrumentl User Role” (this is the user role you created in the
prior step)

Sage Intacct Financials permissions

User type @ Admin privileges * @
®) Business Off

Employee ®) Limited

Project manager Full

Platform

Warehouse

Role
1 | Instrumentl User Role v +
=2 +

o Click Save.

Authorize Instrumentl
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Now that you've configured your users, you're ready to allow Instrumentl access
to your Sage Intacct account.

¢ Go to: Company - Setup - Company

Company v
 Dashboards - All Setup Admin
£ grant >
[ The Elusive Grant Module > Configuration Stora
| Reports ; Company 7y @ Attachr
h ® Contacts ® Attachr
b Import data @ Cloud ¢
L Cash Management >
| | My preferences
L A NP . Cross

e Click on Security, and then click on Edit (top right).

e Scroll down to the section called Web Services Authorizations, click Add,
and enter:

o Sender ID: instrumentiMPP
o Description: Instrumentl Web Services Authorization
o Status: Active

e On the same page as before (Company - Setup - Company -> Security),
click Edit once again and in the section called Authorized Client Applications
click Add and enter:

o Client ID: b7dc3d8b683e88f4f3df.app.sage.com
o Description: Instrumentl web services client application

o Web Services user ID: instrumentl-user
(or, enter the value from the User ID at step “Web Services User
Configuration” earlier in this guide if different.)
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o Status: Active

e Click Save. That's it — Sage is now safely configured for Instrumentl to
connect.

5BDIng) Wholesale Distribution < & Emma-

r @  Company

. X

Authorized client applications (Csave ) (cancel ) (relp ) (More actions )

ClientID *

Step 2: Set Up Automatic Updates

This step keeps Instrumentl up to date automatically. You'll create a webhook
trigger — a simple rule that tells Sage to send Instrumentl a quick notification
anytime expenses are added or updated.

» Go to: Platform Services > Objects > Gl Entry
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- Catalo
; Accounts Receivable > Custom views
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= Projects >
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Inventory Control >
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%S  Order Entry >
3: To .
Purchasing >

e On the top of this page, click on Triggers > New Trigger and set it as the
following:

o Trigger Type: select HTTP Post, click Next.

o Trigger Activation: select After Update and After Create.

o Trigger Name: Instrument! GL Webhook

o Check the box next to Run offline.

o Select Use webhook delivery, and enter: b7dc3dsbeszessiaisdiapp.sage.com
o For Encoding select JSON

o For Target URL enter nhttps://www.instrumentl.com/api/v1/webhooks/sage_intacct

o Under Document Template, click the green circle with a plus =4, name it
GL Entry Template, leave the other options the same.
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G Leave the free text box empty for now — you'll fill this in later in the
setup.

ar type properties

Create template

Available merge fields
Select field type Select field Copy merge

GL entry v v

. Preview template

File | Choose File | No file chosen

target URL for

a document te

o Scroll down in the popup and click on Save. Once the popup closes, scroll
down to the bottom of the page, and click on Save there as well.

» You're now ready to finish the configuration within Instrumentl!

Step 3: Finish Connecting in Instrumentl

This final step links Sage Intacct with Instrumentl and tells Instrumentl exactly
where to pull your expense data from.

e Go to https://www.instrumentl.com/integrations/

e Scroll to Sage Intacct, and click Log into Sage Intacct.

o Enter:
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https://www.instrumentl.com/integrations/

o Web Services Username: instrumentl-user
(or your chosen User ID entered at step “Web Services User
Configuration” earlier in this guide)

o Company ID: Found in Sage by going to Company > Setup - Company
- Company Information and at the top of the page under Company
Information you will see Company Id.

Connect Sage Intacct to bring your expense data into Instrumentl

1. Authorize Sage Intacct

Authorize Sage Intacct

Web Services Username Company ID

web services username Company ID

e Click Connect.
o [ You'll see a green success banner if it worked.

o XK If not, review your steps or email hello@instrumentl.com.

¢ Click Next.

e The next page asks you to choose the Dimension in Sage Intacct where you
track grants (Standard or User-Defined).
If you store grant information elsewhere in Sage Intacct, please contact
hello@instrumentl.com.
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Instrumentl Sage Intacct

SAVED GRANT

In Sage Intacct, where do you store Grants?

Saved Grant Select a Dimension 4

Select a Dimension

Department
Location
Project
Customer

Vendor

o The second step on this page helps you finish setting up your Webhook
Triggers.

o Copy the JSON snippet shown on the Instrumentl page.
o In Sage Intacct, go to Platform Services - Objects - GL Entry.
o Find the webhook trigger that you created earlier, and click on Edit.

o Edit your Document template by clicking on the pencil icon.

amplate to use to generate HTTP POST call.

Document template | Entry Template v L O &

HTTP timeout | g5 \
sec

o Paste the JSON snippet you copied from the Instrumentl page. It will look
something like the code below.

Note: The account_id and access_key values will be unique to your
account.

{
“record_type": "GLJOURNAL",
"key": "{IBATCHNO!}",
"account_id": "01..50",
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"access_key": "b5..2h6",
}

e Scroll down in the popup and click Save, and then click on Save in the parent
window.

Sa). &
All set! &

Your grant financials now sync automatically from Sage Intacct to Instrumentl —
ensuring your award data is accurate and up-to-date without extra effort.

Comrflunlty Health Grant ® Off Track
Robert Wood Johnson Foundation
Overview
Award amount Spent Remaining
$41,200 $11,612.69 28% $29,587.31 72%
Sep 21, 2025 Sep 21,2026
Budget & Expenses
Category Sudgeted Spent Remaining
¥ Salary $20,000 $6,000 30%) $14,000
-—
» Equipment $3,000 $3,500 117%) $500
——
* Travel $18,200 $2,112 (12%) $16,088
-
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