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Making travel easy for every frequent traveler



Online Booking Tool

Consumer-grade product with 
unrivalled options for flights, 
hotels, trains, cars, and black 

cars, all optimized for self-service

Travel Management

Enterprise-grade policy builder and 
real-time program-wide visibility via 
one global instance, backed by 24/7 

in-house agents, AI, and owned 
support technology

Automate expense management 
from swipe to reconciliation, 
boosting productivity while 

optimizing savings

Get built-in virtual cards for every 
travel booking and eliminate manual 

expense reconciliation

The only end-to-end, integrated Travel and Expense platform
Navan Product Overview

Travel Payments Expense Management



Travel & Expense with Navan
Travel and expense made easy.

Search for and 
book travel

View and 
manage trips

Get 24/7 
personalized 
support

Track spend in 
real time

Set dynamic 
policies 
(admin)

Monitor real-time 
spend reporting 
(admin)

Sync data to 
ERP (admin)
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Plan Your Next Trip

Whether itʼs booking for yourself, 
for others, for groups, for guests, 
or execs, Navan takes the pain out 
of traveling for work with solutions 
purpose-built to meet the needs 
of every traveler.
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Booking Flights
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Navan aims to deliver the worldʼs 
best flights booking experience 
thanks to an industry-leading 
content platform optimized for 
efficiency and self-service.



Booking Hotels
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Navan works with multiple GDSs 
Global Distribution Systems), 
OTAs Online Travel Agencies), 
and directly with hotels to offer 
business travelers one of the 
largest lodging inventory choices, 
coupled with special negotiated 
rates.



Earn and Collect Navan Rewards

Get employees to book cost-effective 
hotel stays with our fully-funded 
incentive program.

Navan uses behavioral economics and 
gamification to reward travelers who 
make better economic choices and 
reduce company spend. The less an 
employee spends, the more they earn.



Booking Trains and Cars

Access most major car rental 
providers and over 40 rail 
carriers in one platform, with 
business travel focused features 
like seat reservations on 
participating carriers and 
loyalty-programs optimization.



View and Manage Trips
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Travelers can easily make 
modifications like updating flight 
or hotel dates, adding luggage, 
selecting seats, upgrading 
classes, and even making 
cancellations — all on their own, 
directly on Navanʼs platform. 



24/7 Personalized 
Support
Modeled on how human agents 
address questions and issues, Navanʼs 
AI-powered agent, Ava, is held to the 
same high performance and quality 
standards as Navanʼs travel 
consultants. Ava helps millions of 
travelers with bookings, changes, and 
unforeseen trip disruptions, among 
other tasks. Travelers also get direct 
24/7 access to experienced in-house 
travel consultants.



Track Expenses in
Real Time
Travelers can check how they're 
tracking against company spend 
policies in real time.

Transactions are automatically 
categorized and captured, so 
employees never need to submit an 
expense report again.



For Admins: Set Dynamic Policies

Navanʼs policy management is simple, 
granular, and dynamic to drive optimal 
user behavior without constant manual 
oversight. Prevent overspending with 
customizable policies that adjust to 
real-time market rates and preset 
spend controls based on role, booking 
type, trip details, and more.



For Admins: Ensure Traveler Safety

Help ensure traveler safety and 
smooth operations when unexpected 
events arise with granular visibility into 
bookings, employee locations, and 
future or past travel plans. 

Restrict travel to specific locations, 
limit the number of executives on a 
single flight, block low-rated hotels, 
track travelers in real-time, and send 
customized, targeted notifications with 
instructions to travelers — directly 
from Navan.



For Admins: Monitor Spend in Real Time

Get real-time visibility and insights 
into spend.

Build customizable reports and 
track spend against budgets. View 
the status of flagged transactions, 
missing receipts and more to 
strengthen policy enforcement and 
enforce smarter spending. 



For Admins: Auto-sync Data to ERP

Sync spend data to your ERP within minutes 
for a faster close and more accurate data. 

Save time manually preparing, reviewing 
and exporting data with Navanʼs ERP 
integrations.

Native integrations available with NetSuite, 
Quickbooks and Xero. Custom CSV export 
options available.



Thank you!


