
Alevate AR 
Fast cash collection, 
fueled growth.

Ultra efficient, 
ultra productive.



Integrating seamlessly 
with your ERP system, our 
cloud-native solution automates 
and transforms the accounts 
receivable management process.
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So what’s 
the problem?
Accounts Receivable (AR) management can be a huge challenge with 
progress traditionally hampered by error-prone manual processes that 
negatively impact operations, cash flow, decision making and productivity.
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10+ 
hours
each week goes  
on repetitive,  
tedious tasks 

40% 
of AR teams’ time is 
spent on inefficient 
manual processes

35% 
of invoices are paid 
more than 30 days 
after the invoice due 
date

48% 
of SMEs use paper 
invoice receipts 
compared with only 
22% of enterprise 
businesses 

87% 
of businesses have 
their invoices paid 
after the due date



With Alevate AR, you can reduce manual tasks, 
leverage our advanced AI and machine learning 
capabilities and accelerate cash flow to achieve 
maximum efficiency and unmatched customer 
satisfaction. 

Leveraging advanced AI and machine learning, 
Alevate AR provides real-time visibility into critical 
KPIs like DSO, enhances cash flow and optimizes 
working capital.

EIPP ensures timely invoice delivery, automated 
dunning improves follow-up efficiency, and customer 
payment portals accelerate payments and reduce 
errors. The prompt resolution of disputes also 
facilitates smoother transactions.

Collections forecasting uses predictive analytics for 
accurate clearing date predictions, enhancing cash 
forecasting and working capital management.

Adding efficiency and  
increasing productivity  
to your operation,  
Alevate AR gives  
your business  
the edge.
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The result? 

How can 
Alevate AR help?
Seamlessly integrating with your ERP system, our cloud-native 
solution automates and transforms the AR process. 

Achieve more 
with Alevate AR

Free up additional 
cash of 8-12% of 
working capital 
needs for the month

20-25% time saved 
per week in admin 
tasks

Reduce bad  
debt by 10+%

Reduce DSO  
by 10-30+%



How it works
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Advanced 
analytics for 
proactive 
management

The Alevate AR advantage

Improved 
customer 
and internal 
collaboration

Advanced 
automation  
for efficiency

Centralized 
visibility for 
enhanced 
productivity

Flexible 
workflows  
with minimal  
IT dependence



Best-in-class 
features
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Intelligent collections 
management  
Accelerate collections using customizable 
automated workflows, leverage machine 
learning to predict expected payment dates, 
and track invoices.

Simplified task 
management 
Easily assign and manage tasks, set up 
task reminders with customers and invoices, 
and view activity logs associated with each 
customer and invoice.

Secure self-service  
customer portal  
Give your customers 24x7 access to their 
accounts, receive payments with just a 
click of a button, and do cash posting 
automatically. 

Real-time analytics  
and efficient reporting
Create and share reports with different 
stakeholders, export in PDF or Excel formats, 
and set user permissions for access.

Seamless integration
Easy integration to your accounting or 
ERP system, cloud-native architecture 
for seamless connectivity, and fast 
implementation. 



10 key benefits
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Less billing  
support tickets

Boost  
productivity

Reduce Days Sales 
Outstanding (DSO)

Collect  
cash faster

Optimize  
working capital

Resolve  
disputes sooner

Reduce  
paperwork

Predictive  
forecasting

Faster decision 
making

Free up time for  
strategic initiatives
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Customer verdict

“The largest impact this solution 
has had on our business is giving 
our customers the ability to 
download statements and invoices 
on demand which saves our  
AR team a tremendous amount  
of time.”
Chris T, Division Controller

“Excellent tool to compile 
statements and invoice copies  
in one email, and it makes work 
more efficient.”
Arjay L, AR Manager



www.serrala.com

Make 
your move 
with Serrala today


