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Sage Intacct

Introduction

The Sage Intacct integration app allows you to sync key financial data between
Joblogic and Sage Intacct, including customers, suppliers, invoices, and
payments.

It simplifies your financial workflow by syncing essential data between
systems. It helps reduce manual entry, maintain data accuracy, and keep your
accounts in sync—all with full visibility through audit logs.

This guide walks you through the setup, syncing process, and features
available in the integration.

Accessing the app

Click the Marketplace option on the main menu and then click Sage Intacct, if it
appears here.
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Alternatively, click Explore More to find it under your My Apps page.
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Initial Setup

First time login

The first time you open the app, you'll be prompted to log in using your Sage
Intacct credentials.

You can retrieve these details from your Sage Intacct account.
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Sage Intacct Credentials

Please enter your Sage Intacct details below

Company Id

Userid

User Password

Sender Id

Sender Password

Syncing options

Once connected, you’ll land on your Synchronisation Portal page.
This is where you can manage and track all your sync activity.

From Sage Intacct to Joblogic:

e (Customers

Suppliers
Tax Codes
Nominal Codes

Payments
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Sage Intacct Data Synchronization Portal

2 Import Customers

Sync customer data from Sage to JL and JL to Sage, keeping
client records always up to date. Ensure accuracy and
consistency across platforms.

B Import Nominal & Tax Codes

Keep your nominal and tax codes in sync between Sage and
JL, ensuring all financial categories and taxes remain up to
date

& Import Suppliers

Sync your supplier data from Sage to JL and JL to Sage,
ensuring supplier records are up to date for better inventory
management and purchasing,

2, Export Purchase Invoices

Export your purchase invoices from JL to Sage, keeping your
records aligned streamiine your purchasing process and
ensure accuracy.

From Joblogic to Sage Intacct:
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Sage Intacct Data Synchronization Portal

2 Import Customers

Sync customer data from Sage to JL and JL to Sage, keeping
client records always up to date. Ensure accuracy and
consistency across platforms.

E Import Nominal & Tax Codes

Keep your nominal and tax codes in sync between Sage and
JL, ensuring all financial categories and taxes remain up to
date

Q searchapps

Synchronize  History

Export Sales Invoices

Export your sales invoices from JL to Sage, ensuring your
records stay aligned while streamlining your invoicing process

2 syncPayments

Sync your payments from Sage to JL, ensuring your financial
records are synced and accurate. Streamiine financial
reporting.

Q searchapps

Synchronize  History

@ ExportSales Invoices

Export your sales invoices from JL to Sage, ensuring your
records stay aligned while streamlining your invoicing process

& Import Suppliers

Sync your supplier data from Sage to JL and JL to Sage,
ensuring supplier records are up to date for better inventory
management and purchasing,

2, Export Purchase Invoices

Export your purchase invoices from JL to Sage, keeping your
records aligned Streamline your purchasing process and
ensure accuracy.

£ syncPayments

sync your payments from Sage to JL, ensuring your financial
records are synced and accurate. Streamine financial
reporting

To begin, click "Sync Now" next to the items you'd like to update.
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Sage Intacct Data Synchronization Portal

Click Confirm to proceed with the synchronisation.
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2 Import Customers

Sync customer data from Sage to JL and JL to Sage, keeping
client records always up to date. Ensure accuracy and
consistency across platforms.

FEEDBACK

& Import Suppliers

Sync your supplier data from Sage to JL and JL to Sage,
ensuring supplier records are up to date for better inventory
management and purchasing,

B Import Nominal & Tax Codes

Keep your nominal and tax codes in sync between Sage and
JL, ensuring all financial categories and taxes remain up to
date

2, Export Purchase Invoices

Export your purchase invoices from JL to Sage, keeping your
records aligned Streamiine your purchasing process and
ensure accuracy.

Q searchapps

Synchronize  History

Export Sales Invoices

Export your sales invoices from JL to Sage, ensuring your
records stay aligned while streamlining your invoicing process

2 syncPayments

Sync your payments from Sage to JL, ensuring your financial
records are synced and accurate. Streamiine financial
reporting.
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Import Customers

Are you sure you want to sync import customers?

Note:
Please ensure the Code in Sage matches the Reference
Mumber in Joblogic. Mismatches may result in duplicate entries
being created during the first import.

Maost recent 500 records will be synced.

Once an invoice has been synced to Sage, it will be marked as "Pass to
Account" in Joblogic to prevent the same invoice from syncing again.

While a sync is in progress, all sync options will be greyed out until this sync is
completed.
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Sync in Progress

Please wait while the sync is being processed...

)

Auditing
You can see an audit of what you have synced via the History tab.

This list will provide you with a list of what has been synced, when and
whether it was successful or not. Any failures will include a reason.

Click Export to Excel to download this list for your records, if required.

Sage Intacct Data Synchronization Portal Synchmniz Document tation

EntityType 1| 7 Entity Reference 1V Description 1] Y DateTime 1| Status 1| 7V FailureReason 1 7 Syncing 1|

> Customer Successfully created Sage Intacct to JL customers 04/06/20251046  Success Sage Intacct to JL

> Customer y in creating JL to Sage customers 04/06/202510:43  partially success JLto Sage Intacet

<1 o » 0o

Further Support

For further information or assistance with the above, contact our Support Team
on 0800 326 5561 or email support@joblogic.com. Alternatively, our Customer
Success Management team can be reached by emailing
customersuccess@joblogic.com

Publishing Details
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This document was written and produced by Joblogic’s Technical Writing team
and was last updated on the date specified above. Be aware that the
information provided may be subject to change following further updates on the
matter becoming available. Additionally, details within the guide may vary
depending on your Joblogic account’s user permissions.
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