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EXECUTIVE SUMMARY
With fitness clubs and offices in two states, Planet 
Fitness Michigan Group needed to find a more 
efficient way of processing invoices.  CFO Advisors, 
which had managed Planet Fitness Michigan 
Group’s Intacct implementation, brought Uplevl’s 
process automation and integration with Intacct to 
their attention. Uplevl then solved all their issues 
associated with the AP process. 

CHALLENGES  
Planet Fitness Michigan Group has its AP and bill 
payment offices in separate states, plus its 24 
fitness facilities in Michigan and Ohio.  E-mailing 
and faxing invoices took time and was an informal, 
hard-to-manage process.  Invoices went to the AP 
office, where they were stamped and coded. The 
owner had to review each paper invoice and then 
initial to approve.  The invoices were then scanned 
and faxed to the bill payment office and the AP 
person filed her copies.  The bill payment manager 
printed the invoices again and paid them, again 
filing the copies.   

 

 

 

 

 

 

 

 

 

 

Planet Fitness Michigan Group is a large 
Planet Fitness franchisee with 24 stores in 
Michigan and Ohio.  Planet Fitness is the 

fastest-growing fitness franchise company in 
the United States 
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THE UPLEVL SOLUTION 

“I knew I had found the right solution when I saw 
that Uplevl integrated with Intacct, could manage 
different document types, had an easy to use folder 
hierarchy, and had conditional workflows that could 
be customized to our needs,” said Michele Dussault, 
Controller of Planet Fitness Michigan Group.  
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With Uplevl, Planet Fitness Michigan Group was        
able to: 

! Save time spent on e-mailing, faxing, and 
printing invoices 

! Process invoices anywhere 
! Simplify and automate the approval process 

 

Find out what Uplevl can do for your business! 

	

	

	

	

	

	

	

	

	

	

“Now	we	don’t	have	to	waste	time	e-
mailing,	faxing,	and	printing	
invoices.		Our	owner	can	view	and	
approve	each	invoice	and	can	do	so	
from	anywhere—home,	traveling,	or		
in	the	office.	“				

- Michele	Dussault,	Controller	
Planet	Fitness	Michigan	Group	

CONTACT US 
For more information or to request a demo 
 
1.877.399.1100 
www.uplevl.com 
info@uplevl.com 


